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PRESIDENT'S PRESS RELEASE

The 2008 Tow Expo was a great success. For those
who couldn't make it, you missed a good time. The
food was really great and the banquet was sold out.

For all of you who volunteered to help make it a
success, a big thank you!

Thanks to all the vendors who came, we appreciate
your time and effort...regardless of your sales you will
be remembered throughout the year.

A special thanks to the Education committee for the
hard work with the demonstrations.

Thanks to our Canadian friends who braved the
border crossing with many entries, your awards were
much deserved. Congratulations and see you next
year.

Thanks to Dan and District 7 for the fireworks show.
That was really awesome guys.

As this was the 50 anniversary of organized Towing
Associations we honored two men who organized the
first tow show in 1975, Darrell (Josh) Joselyn and
Ken Nikko. Thanks to Dianna and Jackie Currie for
the slide show presentation and to Rich Steele for his
commentary. We received positive feedback from
the presentation.

| got my wish for chocolate from the dessert auction.
It was the best auction yet thanks to Kelly Starbuck’s
help and all who donated the great sweets.

A good time was had by all, even those who had to
fight the dying golf carts.

Thanks again, see you next year!

President Kurt




by Stacey Tucker, Chico Towing

To our TRAW Family,

| want to express my heartfelt thanks for all the support
and prayers you have poured out on our family during
this really tough time. We could have not have survived
these first few weeks without you. Thank you to
everyone who participated in the processional and
attended the memorial. You are a blessing to us.

Thank you seems so inadequate, but from the bottom of
our hearts, thank you.

Love,

Lynette, Teresa, Jared, Christy, Sam & Toby Storer
And the extended Storer/Moss Family
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A true friend issomeone who thinksthat
you are a good egg even though he
knows
that you are dlightly cracked.

~ Bernard Meltzer




The Metropolitan NY Towing, Auto Body & Salvage
Association has been sanctioned by the Guinness
Organization for an attempt to break the "Guinness
World Record" for the "Largest Tow Truck Parade." The
current record was set on August 20, 2004, at
Wenatchee, Washington, when a total of 83 tow trucks
paraded through the streets.

The event is scheduled to be held on Saturday,
September 20, 2008. Starting at 8 a.m., the tow trucks
will assemble at Shea Stadium, the home of the New
York Mets in Queens. At 9:30 a.m., the parade of tow
trucks will leave Shea Stadium and proceed on the
highways, with police escorts, ending at Floyd Bennett
Field (Gateway National Park) in Brooklyn. All drivers will
receive a T-shirt indicating they were part of this record-
breaking event. There will be food and beverages for the
participants at the end of the event.

There is no political statement being made and no
protest of any kind attached to the event. The sole
purpose of this event is to set a new World Record;
remember those tow truck drivers who have died in the
line of duty; and raise money for charity from the
corporate sponsors involved. All this and showing the
public a different side of the towing industry who are
emergency responders 24/7.

Towing companies based in the Metropolitan New York
area - New York City, Nassau and Westchester Counties
- have been invited to participate. Metropolitan's goal is
not only to break the existing record, but also to
establish a record so large, it will not be broken again.
Toward that end we hope to have between 300 and 500
tow trucks of all types in the parade.

SOURCE: The Metropolitan NY Towing, Auto Body &
Salvage Association
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TRAW will process your overweight permits!

All you need to do is call the TRAW office

at 509-782-7170 and you will be faxed a form.
Once you complete the form and fax it back, the
TRAW office will process it for you through the
Department of Transportation and send you the
permit.

by Dan Johnson, District 7

Red and white, stars and blue,
What does the flag mean to you?

Freedom and Democracy some might say,
but let’s look at it another way.
It stands for hope in another land,
An outstretched arm to help you stand.

It stands for dreams along the way,
It stands for promise of a brighter day.

Threads of unity, strength from all,
United we stand, divided we fall.
To know our history is a must,
Let us not forget, IN GOD WE TRUST.
Where the flag flies from sea to shining sea,

That is what that flag means to me.

Red and white, stars and blue,
What does the flag mean to you?

Volunteers do not necessarily have the
time; they just have the heart. ~ Hizabeth
Andrew




Legislative Report

By: TRAW Lobbyist- Stu Halsan

The first ever “top-two” primary is over and the general
election is less than two months away and perhaps the
“hottest” National election in decades is in full swing.
The recession has finally crept into Washington’s
revenue stream and the state is predicted to have
around $2.7 Billion less coming in over the next two
years than it had expected. It was with that backdrop
that Legislators gathered in Olympia this week for a
monthly “committee assembly” and specific issues
sometimes seemed to take a backseat in conversations
to “who’s ahead”, “how much have they raised” and what
are the latest “numbers”.

This is the time for us to look inward, to talk among
ourselves and with our contacts in state agencies to get
ready for the next session in January. It is a time to
prepare and prioritize. Obviously the most important
thing we do in Olympia is to watch everything and make
sure that nothing bad for the towing industry makes it
through, but if we want to ask for something we have to
do a lot of work months ahead of time.

| went over to Spokane last Monday and had a great
gathering of Eastern Washington towers to listen to their
concerns and start the process of developing our
legislative agenda. Many thanks go to Bettie for putting
it all together. We will have a Western Washington
“Round-Table” on the 23 at 6:00 PM at Columbia
Towing. Because legislative sessions are so fast paced,
and the deadlines for consideration of bills so strict, if
ideas aren’'t well thought out and worked with other
groups before it starts there is no-chance that they will
be seriously considered. Almost 3,000 bills are filed
every session and only about 300 make it to the
Governor’s desk.

Insurance coverage for recovery operations, questions
about hulks, postage, non-RTTO inspections and
insurance, the list goes on and on. Be sure to attend
and share your thoughts and experiences with the
Legislative Committee.

Shortly I will begin a new feature for the association, the
TRAW- Legislative News and Forum “blog”. For those
that are unfamiliar with them it is short for “Web-Log”
and is basically an on line diary that allows readers to
comment on the entries. | will use it to get out
information and get feedback on our Legislative efforts
as we move towards and into the session. The address
is: http://traw-leqgislative.blogspot.com and | hope to have
a link on the association web-site as well as posts to
read soon.
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District #2 will be hosting the “West Side” legislative
Meeting, combining it with their September district
meeting. TRAW'’s lobbyist Stu Halsan will be on site

to listen to comments, ideas and suggestions about
what TRAW would like to accomplish in Olympia in
2009. This meeting is open to all members so it's a
MUST that you RSVP if you're planning to attend.
Dinner will be served (everyone is invited) at a cost of
$15.00.The schedule is as follows:

DATE:  Tuesday, September 23 B

LEGISLATIVE]

PLACE: Columbia Towing
5907 M. L. King Way S., Seattle
TIMES:
6:00pm Social
6:15pm District 2 meeting - Mike Bartolotti
6:45pm Dinner Served, $15 per person.
RSVP no later than Friday, the 19"
7:00pm Legislative Meeting - Stu Halsan

PHONE: 206.722.2535 or 800.303.2535
Please advise company name & the
number attending. Thank you,

ELECTION SEASON
APPROACHING

TRAW is looking for

contributions to TOW

PAC. TOW PAC is the

Political Action

Committee of the

Washington towing

industry organized by towers, and for towers to
support candidates for the legislature that
understand the issues facing our industry.
TOW PAC is voluntary, non-profit, non-partisan
and non-discriminatory and is political and
educational in its purpose and programs.




TRAW Education Committee
By Rich Steele

There is a lot happening within your education
committee these days. We continue to move forward
with new ideas. With our use of Power Point, we realized
that we could begin to develop new and different
programs for the benefit of our members.
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At the direction of the Board of Directors, the HD Class
was completely reformatted for 2008. Owners who
attended the Education Committee meeting last
December told us that what they wanted to see when
they sent a driver to a HD class: and that was to be
confident that the driver who successfully completed the
class was knowledgeable enough to complete most
routine tows.

We came up with a plan, and outlined what we needed
to accomplish the new goals. 8 people worked on this
project for the next 8 months. They put in hundreds of
volunteer hours, and deserve our thanks.

Brian Borland of Nelson Truck Equipment
Mike Bressi, Nisqually Towing

Ray Caveness, Randy’'s Towing

Kurt Gillard, George Towing

Keith Lewis, Pro-Tow

Ken Nikko, TRAW Technical Advisor
Rich Steele & Bill Sullivan, Co-Chairs

A special thanks to Dianna Currie who put together the
PowerPoint presentations and made us all look good
during our portions of the class.

The plan was to emphasize the hook-up process, since
roughly 90% of what we do on a daily basis is towing.
We started by demonstrating the hook-ups in the
classroom with a Power Point slide show. When we
moved to the hands-on section of the class, we
demonstrated 10 different hook-up procedures, to small
groups of 4 students at a time, with 2 trainers assigned
to each hook-up.

Although we covered some basic recovery formulas, and
rigging, the emphasis was clearly on hook-ups.

With the support of Steve Cardinale we had our first HD
Class with the new format this past weekend, September
5" — 7" Steve's role was purely advisory this time
around, as the volunteers actually taught the class. With
a wide representation from throughout the state, we had
very successful class, and an 84% pass rate.

We are looking forward to improving the format, class
layout, and instructor confidence, as we schedule for
2009.

The goals established for 2009 by the Education
Committee are to have 4 LD schools, 2 HD schools, the
possibility of a Super HD class, and as many one-day
classes as the districts wish to schedule and sponsor.

District chairs would be responsible for scheduling the
one-day classes with the Education Committee, who will
provide whatever level of support the district need to put
on the class.

We have established a tentative schedule for Light and
Heavy Duty classes for the New Year. Although it is not
yet complete, this is what we have for now,

April 17-19, HD class in Spokane
May 15-17, LD class in Tri-Cities
June 12-14, LD class in Seattle
Sept. 11-13, HD in Seattle
October LD in Western WA

This still leaves one more LD school and the Super HD
class to schedule.
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The Education Committee is asking the District Chairs to
decide when it makes sense for their local area. Please
schedule and coordinate the classes with the Education
Chairs, and we will make sure that you have adequate
staff, supplies, and equipment.

You can reach the Education Committee at:

Rich Steele at rich.steele@roadonewest.com
Call Rich at: 206-364-2000

Bill Sullivan at libertytowing@sprynet.com
Call Bill at: 253-732-2181

We welcome any members to join us, because there is
always work to be done.




Remember that good towing operators are
not born, they are trained.

TRAW —“The Power of a Team”




The Towing and Recovery Association of Washington would like to thank you for your participation in the
2008 Tow Expo. As everyone knowsthereisalot of time and energy that goes into the production of this Expo.
Without everyone' s support we would not be able to hold an event of this size.

Aswe do each year, we ask you, the participants for input so we can make the Expo a continued success. Fax to:
509-782-1203

For each item, usethisscale: 1=Excellent; 2=Very Good; 3=Good; 4=Fair; 5=Poor

Description / I dentification of Survey Item Scale

1. Overall Rating of the 2008 Tow Expo 11 2|3 |4|5
2. Rating of Vendor Tent Area 11 2|3 )| 4|5
3. Rating of Vendor Truck Equipment Area 11 2|3 )| 4|5
4. Vendor Demonstrations 11 2|3 )| 4|5
5. Friday Night Salmon BBQ 11 2|3 |4|5
6. Saturday FgjitaBar 11 2|3 |4|5
7. Saturday Evening Banquet 11 2|3 )| 4|5
8. Dessert Auction 1 2 3 4 5
9. 50 Year Celebration of Organized Towing 11 2|3 |4|5
10. Stamp Card Prize Drawing 11 2]|3|4|5
11. “I Told My Boss Where To Go” 11 2|3 |4|5
12. KidsActivities 1 2 3 4 5
13. Silent Auction 1 2 3 4 5
14. Live Auction 112 |(3| 4|5
15. Location 112 |(3| 4] 5

Constructive Comments on how we can make the Expo better:




Why Should | be a Member?
By: Michele Godwin

*Reprinted with permission from the Spring 2007 towPartners
Advisor

Have you ever asked yourself why you should be a member of
your towing association when you received your annual dues
bill or a solicitation in the mail from you state or national towing
association to join their organization? Have you ever
questioned whether it really matters if you are a member of a
towing association? As a towing and recovery business owner
you must make intelligent decisions throughout your day that
can and will impact your business. However, what about
joining your state association? Can that impact your business?

When you decide as a business owner to join a group, whether
it is your local Chamber of Commerce, Rotary, Lions Club or a
trade association, you need to ultimately take the time to
analyze the pros and cons of joining. What are the key reasons
that you are joining? Do you want to be a part of your
community? Do you want to interact with fellow entrepreneurs?
Or is the main reason you are joining a particular organization
is to further improve your business or increase your bottom
line? Making the decision to join a trade association is different
than supporting your local community organization.

Community organizations concentrate their energy and
resources in the community you live and work; while a trade
association strongly expects to increase your business by
strengthening the industry through member education,
business support, representation, networking, research, and
consumer outreach.

According to Webster's dictionary the definition of a trade
association is “an association of people or companies in a
particular business or trade organized to promote their
common interests”. That being said, when you join your state
or national towing association you are supporting the
commitment to properly educate law makers, government
entities and the motoring pubic of the towing industry.

You are also taking part in the primary purpose of a towing
association; to assist in positively influencing public policy in a
direction favorable to the association's members.

This can take the form of contributions to campaigns of political
candidates and parties through Political Action Committees
(PACs) funds; contributions to "issue" campaigns not tied to a
candidate or party in addition, your association can lobby
legislators to support or oppose particular legislation that can
impact the towing industry.

By joining your state or national tow association, you are taking
the high road and realize that even though you may be dealing
with your competitor on similar issues, that together

you can help influence in a positive manner. One thing that you
want to take into account; it is very easy to raise concerns and
even bark your opinion in a room, but it takes a professional
business owner to raise issues, offer your perspective and then

hear the other ideas in the room, come up with an agreeable
agenda and then follow through with executing that decision.

We all understand that the towing associations represent the
industry with policy makers and legislators, but what else do
you receive from your towing association? Have you seriously
thought about the benefits you obtain by being a member of
your state or national towing association? If you are like most
companies in this 24/7 industry, you barely have time to breath
let alone spend precious moments in your day to day operation
to think about the benefits you get from your towing
association. An association would like for you to join because
there are strength in numbers or because the businesses that
are members have the industries best interest at heart, but the
fact is that most businesses join a towing association for the
financial benefits they receive by being a member.

If you are already a member of your state or national towing
association you may be asking yourself whether you have
seen a positive financial impact on your bottom line.

The first thing that should come to mind when you are trying to
answer that question is that your association provides
education for you and your employees. Many associations
offer training either with their own training department or
working hand in hand with leading industry instructors to bring
you formal education at a reduced cost. Yes, it does cost you
money to send your operators to these classes, but by
educating your tow operators they are saving you money by
understanding and evaluating the job, using the proper
equipment and not causing tow damage therefore increasing
your bottom line?

How many other industries do you see where everything that
you have worked for can be gone in a blink of an eye by your
employees actions? Why would you not want to guarantee that
your operators are properly trained?

What about the substantial discount and benefit programs that
state and national associations can offer. Most towing
associations have a list of associate members that offer
members discounts or enhanced benefits, in addition if your
state association is an association partner with towPartners
your business automatically receives membership through
them and the average annual savings for members is
$1044.00.

So, the next time someone asks you why you belong to your
towing association, | hope that you will tell them that by you
joining your association you have seen your business prosper
and grow which was directly related to joining fellow business
owners to increase your leveraging power with law makers and
government officials in addition to the relationships with fellow
associates who have the same desire to promote
professionalism within the towing industry.
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$ 50.00 $100.00

L&l Clarifies Washington Rules Regarding Pay
for Commute Time in Employer@ Vehicle

By Michael J. Killeen and Sheehan Sullivan Weiss, Davis Wright
Tremaine

The Washington Department of Labor and Industries (L&) has revised
one of its Administrative Policies to clarify when time spent commuting in
a company-provided vehicle constitutes paid work time.

The new Administrative Policy, which became effective September 2,
states that travel or commute time is compensable when the facts and
circumstances show that the time meets the definition of "hours worked."
Under current regulations, hours worked has three elements, each of
which must be satisfied.

The employee must be:
* authorized or required by the employer;

* on duty; and

Rates are  non-commissionable. N . , :
on the employer's premises or at a prescribed workplace.

Camera-ready copy means all artwork
and type is in place, the ad is correct
size and ready to be printed. If we
must typeset or design, an additional
setup fee will be charged to cover
costs.

Call 206.722.2535 / 800.303.2535

Although the analysis depends on the specific facts and circumstances
of each employee, employer, and workweek, L&l makes clear that time
spent driving a company-provided vehicle during an employee's ordinary
travel, when the employee is not on duty and performs no work while
driving between home and the first or last jobsite of the day, is not
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Light Duty - October 3, 4, 5

Ron May Towing, Everett
Registration from can be found @:
www.towingandrecovery.org

1

October 23,
Board Meeting, Cle Elum

December 13,
Board Meeting &
Christmas Party, Wenatchee

A% &

August 14/15
Silver Reef Hotel,
Casino & Spa Ferndale, WA

considered hours worked.

The Administrative Policy was the result of a year-long review process
following the controversial and confusing Washington Supreme Court
decision in Stevens v. Brink's Home Security, Inc., 162 Wn.2d 42, 169
P.3d 463 (2007). In Brinks, the court held that the commute time for
home security installation and service technicians was compensable
because the technicians drove employer-provided vehicles in which they
not only carried their tools and supplies, but the technicians were also
required to engage in interactive communication regarding their work
assignments while commuting and could not use the vehicle for personal
activities before and after work while they were commuting.

The Administrative Policy assists employers by providing specific, non-
exclusive factors to consider in determining if an employee is "on duty" or
"on the employer's premises or at a prescribed workplace." The policy
also provides examples of when drive time between home and the first or
last jobsite of the day using a company-provided vehicle is compensable
and when it is not.

For more information, please contact:

Sheehan Sullivan Weiss

Davis Wright Tremaine LLP
1201 Third Avenue, Suite 2200
Seattle, WA 98101

Tel: (206) 757-8152

Fax: (206) 757-7152

Email: sulls@dwt.com
Website: www.dwt.com
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Kurt Gillard, George Washington Towing
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Doug Faber, Mount Vernon Towing
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Jackie Currie, Columbia Towing
(206) 722-2535
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Stacey Tucker, Chico Towing
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Rolfe Johnson, Jim’s Northgate Towing
(206) 364-1500
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Tom Lomis, Bill's Towing
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Mike Bartolotti, Lincoln Towing

(206) 364-2000

District 3 Chair

Ken Schmidt, Ken's Auto Rescue
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District 4 Chair

Bettie Simmons, AA Auto Salvage Inc.
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District 5 Chair

Mike DeSpain, Carl’'s Towing Service
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District 6 Chair

Theresa Gault, Ron’s Towing
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District 7 Chair

Dan Johnson, Johnson’s Towing
(360) 733-4232

District 8 Chair

Ron Madler, Kitsap Towing

(360) 297-8600




